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WHY PAIN MATTERS



8 OUT OF 10
Children will experience pain



TYPES OF PAIN

CHRONICACUTE PROCEDURAL



CONNECTING RESEARCH
INTO PRACTICE



HSO PEDIATRIC
PAIN STANDARD



FOCUS IN
PRIMARY CARE 



ASSESSMENT- L-OPQRST

Location
Ask the patient to point to or describe

exactly where the pain is.

Example: “Can you show me where it
hurts?”

Onset
When did the pain start? Was it

sudden or gradual?

Example: “When did you first notice
this pain?”

Provoke/Palliate
What makes it better or worse?

Example: “Does anything make it hurt
more or less?”

Quality
Ask the patient to describe the pain:

sharp, dull, stabbing, burning,
throbbing, etc.

Example: “Can you describe the type
of pain you feel?”

Radiation
Does the pain spread anywhere else?

Example: “Does the pain move to
other areas, like your arm, back, or leg

Severity
Use a scale (0–10) or descriptive
terms (mild, moderate, severe).

Example: “On a scale of 0 to 10, how
bad is the pain?”

Timing
When does the pain occur? Is it
constant, intermittent, or only at

certain times?

Example: “Is the pain constant or
does it come and go?”



SPECIAL CONSIDERATIONS

LIVED EXPERIENCE

PREFERENECES

Inclusive Care makes a real difference in pain
management for al patients

GENDER-AFFIRMATION

CULTURE

LANGUAGE PERSONAL BIAS



PAIN SCALES &
TOOLS









PROCEDURAL
PREPARATION



THINGS THAT
HAPPEN

Expecting a child to lie down for a
procedure
Everyone is talking or trying to soothe
the child
Hovering over the top of a child
Multiple people are trying to distract
the child
Wall décor and notices that are not
applicable or appropriate
Assuming the patient and family know
what to expect
Limiting access to service



Rapport Building

Get to the child’s eye level when 
speaking to them

Ask the patient what is on their mind
about their visit. Take some time to help

them with their thoughts or questions

Ask them about their interests and other
things that will help you get to know more

about them (pets, grade, favorite
activities). 

Ask them what they know about the
medical equipment you will be using

 i.e. “What does this stethoscope do?”



COMFORT PROMISE & TECHNIQUES

Sample Comfort Positions



Select an appropriate distraction 
Infants

Toddlers
Interactive books (noise buttons, flaps, mirrors)
Light up toys
Pinwheel or bubbles

School age

Teens
This or That / Would You Rather questions
Discuss a fun activity you're going to do after the procedure
Use your imagination! Go on a vacation —  where would you go and what
would you do?
Watch a short video or play a game on their device

I Spy or Where’s Waldo books
This or That / Would You Rather questions
Fidgets or stress balls to manipulate
Think of a word for each letter of the alphabet
Watch a short video or play a game on their device 

Breastfeeding or a pacifier
Sucrose 
Soft music or singing
Board books



O.N.E
V.O.I.C.E

One person should be heard during the
procedure
Need Parental Involvement
Educate the patient before the
procedure
Validate the child with your words
Offer Comfort Positions and pain
management
Individualize your game plan
Choose an appropriate distraction to
be used
Eliminate unnecessary people who are
not actively involved

Credit: One Voice 4 Kids
Deborah Wagers, CCLS

Consider



Tips for Bloodwork

Have the child identify a coping tool. E.g.
blowing bubbles, This or That questions,

talking about a specific topic, I Spy

Ask the child if they like to watch the
bloodwork being done, ordo they prefer

to look away.

Ask the child if they like to have the 1, 2, 3
count before the poke or not

Make a plan where the child will sit in relation
to their caregiver e.g. beside or on their lap



Buzzy needs to go “between the brain and the pain” to be
effective. Buzzy should be placed along the path of the nerve
to best interrupt the pain signals’ journey from your skin to
the brain. 

For bloodwork, IV insertion, wound care, splinter removal, etc.

IV INSERTION / TOP OF HAND
Place Buzzy® 2-5 cm proximal to site just above the wrist
with the bee's head pointing up the child's arm.

Press Buzzy® onto the palm with the bottom end toward
the finger. Leave in place throughout cleaning and during
the procedure.

BUZZY
HOW TO USE

ARM INJECTION / VACCINE
Place Buzzy® directly on the injection site for 30-120
seconds. Move 2-3 cm proximal during injection and
press in place.

FINGER POKE 

Hold Buzzy® under the tourniquet 3-5 cm above 
(proximal to) the access site. Place 30 seconds before
and keep in place until access is complete.

PDF Download

Video

BLOODWORK / IV INSERTION 

CLEANING
Clean with Percept after each use with a patient.
Ensure Buzzy remains wet for 3 mins. 

WINGS/ ICE PACK
Wings will stay frozen for 10 minutes at room
temperature. Note: If wings thawed they will not
absorb the vibration and are not effective.

Positioning: Place on a
patient with the power
switch or bee's head
up/farthest away from the
site and hold/secure.
Buzzy works best when it’s
between the pain and the
brain.

Once Buzzy is being held in
place either by a
tourniquet, or by hand,
press the button or switch
on the top of Buzzy. 

ON/ OFF
Buzzy has an on/off switch located on top of the
bee's head. Buzzy will also turn off after two
minutes.

AGE/ DIAGNOSIS 
Buzzy with the icepack can be used on ages 2+.
Buzzy without icepack can be used on ages 6w-2y or
children sensitive to cold or patients with sickle cell.



CHILD-FRIENDLY LANGUAGE

WATCH YOUR WORDS!

Ambiguous vs Clear
Ambiguous: 

Sleeping gas, Put Under 
Take you to the floor 

Take your blood pressure 

Clearer: 
Medicine air that you breathe to fall asleep 

Hospital bedroom 
Check your blood pressure 

Familiar vs Unfamiliar
Unfamiliar: 

Incision 
IV 

Stretcher 

Familiar: 
Small opening 

Tiny tube that goes into a vein 
Bed with wheels and side rails 

Hard vs Soft
Harder: 

Pain, hurt, sting, owie 
Cut, open up, hole 

Shot 
Bad tasting medicine  

Softer: 
Sore, pressure, uncomfortable, ache, scratchy 

An opening 
Poke, medicine through a small needle 

Medicine that tastes different 



USE OF
LANGUAGE 



REFRAMING THE PAIN



DEBRIEF AND
RETURN TO 
BASELINE Opportunity to ask questions or share

how they are feeling
Giveaways- coping-based or to
encourage processing
Highlight the part of their “job” they
did well
Recognize the work they did
Transition space
Review next steps

Consider



MEDICINE
SUPPORT

6 Steps to Success in 
Pill Swallowing- QR Code
oe visit IWK website/ CL page



Tips for Pill Swallowing

Allow your child to help choose between two
drinks e.g. water or juice. Giving them some

choice will give them a sense of control. 

When taking a sip of water after placing
the “pill” on the tongue, it might be

helpful to take 3 gulps of water to limit
holding water in their mouth. 

Practice with candy. Find a candy or
sprinkle that they are confident

swallowing. Once they swallow that,
successfully move to a bigger candy until
you reach one the same size of the pill. 

To add some fun, allow your child to choose
whether they want to drink from a sport bottle

or straw. You could even use a silly straw!



Tips for Taking Medicine

Use a popsicle to numb their taste buds. Have
them hold it on their tongue for 10 seconds,

then try some medicine to see if they can
taste it. Repeat until the medicine is gone.

Have your child take a drink of
something with a good flavour before

and after the medicine

Give lots of real choices 
ie. where to sit, do they take it

themselves, what to drink after...

Create a sticker chart to track when medicine
needs to be taken and when it is taken



RESOURCES 

TREKK

UPOPOLIS

SICKKIDS OPPC

THE CARD™  SYSTEM

THE MEG FOUNDATION

CHILDKIND
INTERNATIONAL



JOIN US

Lorem ipsum dolor sit amet,
consectetur adipiscing elit. Etiam
mattis, nunc vitae eleifend
posuere, turpis mauris
vestibulum purus, in
pellentesque tellus elit vel nisl.

Lorem ipsum dolor sit amet,
consectetur adipiscing elit. Etiam
mattis, nunc vitae eleifend
posuere, turpis mauris
vestibulum purus, in
pellentesque tellus elit vel nisl.





THANK YOU
painchampions@iwk.nshealth.ca


